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Instructions for Obtaining Brainfuse Feedback: 
 Tutor Proof (Mandatory Visit) Assignment 

 

Students should review and follow instructor directions for how to obtain and submit a tutor 

proof, including whether Brainfuse feedback is accepted as a tutor proof for the given 

assignment. 

 

Use the Brainfuse Writing Lab for a tutor proof (mandatory visit) 

To submit a paper to the Brainfuse Writing Lab for review by a tutor, follow the instructions on 

page 8 of the HelpNow Quick-Start and User Guide. This guide includes how to retrieve the 

Brainfuse tutor feedback. 

Here is another resource for Submitting a Paper to the Brainfuse Writing Lab which includes 

how to retrieve tutor feedback. 

Use the Brainfuse Live Help feature for a tutor proof (mandatory visit) 

See page 1 of the HelpNow Quick-Start and User Guide for how to connect with a live tutor. 

When the session ends, a screen will appear (see screenshot below) that allows the student to 

email themselves a copy of the transcript, replay the session, or download the receipt for the 

session. Selecting “Email Transcript” will send the student a copy of their Brainfuse Live Help 

transcript. 

 

 

https://germanna.edu/sites/default/files/2022-05/HelpNow%20Quick%20Start%20Brainfuse%20User%20Guide%20HigherEd.pdf
https://germanna.edu/sites/default/files/2022-05/Submitting%20a%20Paper%20to%20the%20Brainfuse%20Writring%20Lab.pdf
https://germanna.edu/sites/default/files/2022-05/HelpNow%20Quick%20Start%20Brainfuse%20User%20Guide%20HigherEd.pdf
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View transcripts or download receipts from past sessions 

To view transcripts or download receipts from past sessions, select “My Past Sessions” from the 

account dropdown on the Brainfuse homepage.

 

 

 

For more information on how to use Brainfuse, visit the Academic Center for 

Excellence’s Brainfuse Online Tutoring page. 

https://germanna.edu/academic-center-excellence/brainfuse-online-tutoring

