Nelnet Refunds
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2. Click on Manage Refunds
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Please note that all tuition and most fees are set by the State Board for Community
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3. First time students may have to create their profile first.
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4. Once on the dashboard, Click on Manage Refunds
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5. Enter Secondary Email (Optional) and click Save
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6. Manage mobile alerts and click Save

GERMAN NA Customer Service
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Manage Mobile Alerts

Mobile Enrollment

Confirm Your Identity By Text
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Receive Refund Notification By Text

10 Digit US Phone Number#*

I certify that I am the subscriber te the provided US cellular or other US wireless number. To stay informed and receive the best service, I
authorize MNelnet Campus Commerce and its representatives and agents to contact me regarding my account at any current and future
numbers that I provide for my cellular telephone or other wireless device using automatic dialing systems, artificial or pre-recorded
messages, and/or SMS text messages. I understand that standard message and data rates may be charged by my service provider(s).

To opt out of text services and receive email notifications only, please select Save only to proceed.
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7. Enter Authentication Code and Submit

Authentication

Confirming your identity enhances the security of your account by using a secondary device to verify your identity. This prevents anyone but you from accessing your
account, even if they know your password.

Please enter code sent to G
Authorization Code
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8. Enter Financial Info and Click Save

Enroll in Refunds

Step 2 of 2: Select your refund method

Refunds will be disbursed via the selected method at the time the request is received and processed. If a refund method is not selected, refunds will be delivered to you via first class mail in the form of a paper check. to
the address on record with your institution.
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By clicking Save, | authorize Nelnet Campus Commerce to disburse my student account refund via the methed | have
selected. | acknowledge that | am responsible for repayment if | receive money that | am not enfitied to.
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9. Profile will now show enrolled at the top and history updated with the change

Refund Method
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