
Nelnet Refunds 

1. Click on the My Student Information Tile 

 

2. Click on Manage Refunds  

 

 

  



3. First time students may have to create their profile first. 

 

  



4. Once on the dashboard, Click on Manage Refunds 

 

 

5. Enter Secondary Email (Optional) and click Save 

 



6. Manage mobile alerts and click Save 

 

7. Enter Authentication Code and Submit 

 

8. Enter Financial Info and Click Save 

 



9. Profile will now show enrolled at the top and history updated with the change 

 

 


